How-To Allow Pop-Ups in Firefox Browser

Your Firefix Browser is set to block pop-ups automatically, but sometimes that can interfere with
opening content you actually want to see, like some our training videos. Follow the steps below if you
suspect IE is blocking pop-up content you want to see.

1. Look at the top middle part of the screen, right below your browser address bar and links.

2. If a pop-up has been blocked, you will see a light yellow box that says “Firefox prevented
this site from opening pop-up windows...”
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3. Click the button for “Options” to open your pop-up blocking options for this content.

4. Choose “Allow pop-ups for...”
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5. If nothing happens immediately, either reload the page by clicking the circle-arrow button,
or go back a page by clicking the left-arrow button and then click the original link to re-
launch the page.
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