
Skype – Resource Guide 
 
Overview: “Skype is an instant messaging app that provides online text message and video chat 
services. Skype allows video conference calls.” (https://www.skype.com/en/) 
 
 
Details: Free group video chat or conference call for up to 25 people. Adding people who have Skype 
is free. To add people who aren’t on Skype, call them on their mobile or landline number with Skype 
Credit or a subscription (Calling Rates - https://secure.skype.com/en/calling-rates). Free online 
meetings for up to 10 people without a subscription in Skype for Business, part of the Office 365 Suite 
(https://www.skype.com/en/business/).  
 
 
Learning & Support: Getting Started, Calling, Video, Accounts and payments, Messaging, and 
Everything else: https://support.skype.com/en/skype/  
 
 
Skype YouTube Channel: https://www.youtube.com/user/skype 
 
 
Screenshot Tour of Common Skype Features: 
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